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Retail Powered by Scintel

Retail organizations face pressures on a daily basis. You need
the right partner to help you navigate the ever-changing
retail technology landscape. Scintel offers a robust set of IT
services that retail organizations can depend on to meet and
surpass expectations of what IT can, and should, do. Scintel
allows you to:

- Respond instantly to unanticipated demand

- Optimize price lifecycles

« Enrich your supply chain and mitigate risk

- Improve loss prevention tools and technologies

« Explore new avenues for online and mobile commerce

The Right Partner

We understand the urgency of the business, volatility of
market conditions, pressure to meet profit margins and the
need to differentiate. As your partner, Scintel utilizes this
knowledge and experience to create solutions specific to
your retail environment.

IT solutions are complex. We keep it simple.

Scintel works with you to create solutions aligned with your
current business processes. No changes. No complexities.
Whether you are looking to improve supply chain
management, make better markdown decisions or determine
the best merchandise mix, Scintel simplifies the process and
provides solutions to some of the most complex IT issues
retailers face.

Scintel knows Retail.

Our leadership team includes former high-level retail IT
executives who know how to translate effective technology
into bottom-line results. We have one of the largest retail
teams in the industry, but we still take the time to understand
your unique challenges and develop solutions that directly
impact your bottom line. Want proof? A major retailer has

cut production support costs by over 50% by partnering

with Scintel.

Accountability, consistency, value.

Scintel provides an unprecedented level of consistency and
thoroughness. Just like you, we hold ourselves accountable
for every aspect of every project. We set aggressive goals,
take the lead, and deliver outstanding results down to the
last critical detail. From production support to software
development to Bl and data warehousing, we pride ourselves
on our work and the value we can offer you as a client.

“Since assuming responsibility for our logistics application
support, Scintel has reduced our processing errors by over
80%. The number of logistics systems problem tickets

has also been reduced by 65%, while maintaining 99.9%
system availability and an annual savings of over STM.”

— major retail chain IT executive



Innovation not interruption.
Scintel's technical and industry expertise goes well beyond IT

development and support. Our vast knowledge base allows
us to attack any project quickly and productively, regardless
of the size or scope. Ask us how we can help you quickly

and efficiently implement RFID hand-held applications,
develop EDI data mapping solutions, create decision support
dashboards, provide enterprise visibility into the global
supply chain and more.

The Scintel Difference
Scintel is your partner in the truest sense of the term. We work
as an extension of your own team putting our resources and
reputation on the line. That's how we built our business — with
integrity, accuracy, and delivery that is on time, on budget,
and exceeds expectations.

Learn more about what Scintel can do for you. Contact
us today at 1-866-scintel or retail@scintel.com

Scintel knows retail technology

Ask how we can help you deliver mission critical
business solutions such as:

« RFID inventory tracking to instantly locate
DC merchandise

« Legacy system management, web-
enablement, and decommissioning

« System stability dashboards that anticipate
future IT needs

« Supply chain improvements such as vendor
event orders and reverse logistics

« Online commerce enhancements including

cross-channel and mobile marketing
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